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Hospitality and Tourism Professionals

       

  Venue:
  3 days per course  

 3rd February �ll 14th February 2020 

per course 

 Includes:
• 
• Lunch and Tea Break during the session 
• 

 Course Title “Financial skills and Revenue Control 
for Hospitality & Tourism ”  

Course Facilitator: 

 
Course Title: “

   Hospitality and Tourism
21st Century of Strategic Marke�ng for 

” 
Course Facilitator: Karen Soyka  (6th - 8th February 2020)

Isaac Persaud  (3rd - 5th February 2020)

 Course Title  “  
   

Leadership skills (Innova�on, Change 
management and Problem solving skills) 
for hospitality and tourism industry.”   

 
Course Facilitator: Gordon Nixon (12th - 14th February 2020)  

   

Bustani Campus

Na�onal College of Tourism in collabora�on with Canadian
Execu�ve Services Organiza�on and Private Sector of Tanzania, invites 

you to enroll to a tailored designed training program for Hospitality 
and Tourism Professionals of Tanzania 
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SESSION DESCRIPTIONS

 
Focus Group: Supervisors, Heads of Departments and Managers
 
1. Course Title: Financial skills and Revenue Control for Hospitality & Tourism

Facilitator: Isaac Persaud (3rd - 5th February 2020)

FACILITATOR: ISAAC PERSAUD

 
Course Focus
 

analysis. The course format involves lectures, case studies, and problem sets.

 
 

• 
 

• 

 

 
P
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Topics Include

• 
• 

analysis
• 

decision
• Cost approaches to pricing
• 

 

     Facilitator: Karen Soyka (6th - 8th February 2020)

     FACILITATOR: KAREN SOYKA

     2.  Course Title:  21st Century Strategic Marketing for Hospitality and Tourism

 
Course Focus
 

customer loyalty. Through class discussions, case studies, and real-world 

•     Revenue Control

examples will be drawn from hotels, restaurants, and other world-class 
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• 
 

• 

 

• They will also gain a framework for understanding how to develop a 
 

 

Topics Include

• Concepts of strategy and strategic planning, and how both guide all 
 

• 
strategy development. 
 

• 

 

• The emerging role of customer experience management for 
 

• 
 

 
• 

 



     Gordon Nixon (12th - 14th February 2020)

     GORDON NIXON
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Topics Include

• What exemplary leaders do; 
 
• How to establish credibility; 
 
• Modeling the way; 
 
• Inspiring a shared vision; 
 
• Enabling others to act; 
 
• Recognizing contributions; 
 
• Celebrating values and victories; 
 
• An Eight Step Process for Leading Change 
 
• Leadership and Supervision in the Hospitably Industry 
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Gordon Nixon has a PhD in Leadership, Master’s degree in Adult Education  with 
specialization on in internationalism, a Bachelor’s degree in Business Administration 
and a Diploma in Human Resource Management. 

He has been working in the international tourism and related field for more than 
30 years, which 13 years as an adult education Senior Instructor at the Colleges 
and Institutes Canada Leadership Development. 

His education and training combined with his practical hands-on leadership and 
change management experience make him well suited for this assignment as he 
understands both the academic and business cultures and the knowledge, skills 
and attitudes for successful leaders.

Isaac Persaud, 20 plus-year successful progressive career path with the TD Bank 
Financial Group highlighted by a strong and consistent record of accelerating 
revenue growth, driving market share, and maximizing profitability in all types of 
markets. 

He is a Dynamic team builder, motivator, and cross-functional leader who excel at 
instilling shared vision and driving consensus to achieve benchmark results in the 
areas of product development, delivery and servicing, sales and marketing and 
financial management. 

His business accomplishments backed by outstanding academic qualifications and 
professional credentials includes a CMA, CPA (Certified Public Accountant) and an 
A.I.C.B (Associate of the Institute of Canadian Bankers).

He currently leads a Board of Directors in the Health Care Industry and has recently 
delivered a Financial Management curriculum, supporting the Guyana Tourism 
Authority in their vision to be recognised locally and internationally as a premier 
destination for eco-tourism. In his spare time he is an ardent volunteer at both the 
Canadian and International level, working to support vulnerablemembers of our 
Global family. 

ISAAC PERSAUD

GORDON NIXON
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I have a strong background working with organizations to develop strategic 
marketing plans, build brand strategy, increase guest loyalty, and train staff to 
develop and implement marketing programs. Directly-related experience includes 
working for 3 years with Ontario Tourism (the Ontario government tourism agency) 
developing marketing plans, conducting market research, and working with 
tourism operators to develop business plans and marketing programs.In addition, 

I facilitate workshops to develop marketing plans, strategic plans and branding; 
lead team-building workshops; and led training workshops with the Association 
of Canadian Advertisers (“The Fundamentals of Advertising”, “Brand Leadership”, 
and “Building a Marketing Plan”). 

I workwith a wide range of small, medium, and large organizations, bothin Canada 
and internationally, and have gained significant experience developing marketing 
programs and training marketing staff for some of the most powerful brands in 
North America. This experience would give me a unique perspective and enable 
me to hit the ground running to provide training in strategic marketing to guide 
and train NCT managers to develop marketing programs, and provide consultancy 
services to take their tourism plans to the next level.

KAREN SOYKA



CONTACTS

NATIONAL COLLEGE OF TOURISM
P.O. Box 9181

Land line +255 222 856 856 
Fax +255 222 856 862 
Email: Info@nct.ac.tz

Cell: +255 713 436 954 
+255 738 070 795

Dar-es-Salaam, Tanzania.




